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As of July 2015, volunteers can obtain their PA criminal background check and PA Childline Clearance for free.  These clearances cannot be used to satisfy requirements for employment or education student field placements.  
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2. Fill out the required information and
then click “Finish.”
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1. Log on to https://www.compass.state.pa.us/cwis/public/home
‘and click Create an Individual Account.
The page below should come up, then click “Next.”
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14. Add previous addresses if
applicable, then click “Next.”

Previous Addresses.
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12. Verify information, then click

“Next.”
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10. Click “Begin.”
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13. Verify information, then click
“Next.”
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11. Click “Volunteer,” select “Other,” type in the
organization name, and then click “Next” at the
__bottom of the page.
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9. Click “Create Clearance Application.”
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8. Create a new password—be sure to
include both uppercase and lowercase
letters, a number, and special
character.
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7. Log in using your username and
temporary password.
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19. After this, you should receive an
email saying that your request will be
processed within two weeks.
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18. Click “No,” and then click “Submit
Application.”

Application Payment
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17. Check the box, type in your
signature, and then click “Next.”
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16. Verify information and then click
“Next.”

Application Summary
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15. Verify or enter necessary
information and then click “Next.”

Household Members
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4. Return to
https://www.compass.state.pa.us/cwis/public/h
ome and click “Individual Login”

Child Welfare Portal
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3. Retrieve your temporary password
from your e-mail.
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6. Click “Continue.”
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5. Click “Access My Clearances.”

What Would You Like To Do Today?





